
Housing Assessment and Resource Agency Service Contact List 
Please call the agency listed for you community to receive the most current information on resources available for households that are homeless or those at risk of becoming homeless. 

For further information on resources for homelessness and the most recent listing of agencies in Michigan please visit: http://thecampaigntoendhomelessness.org 

County Reg HARA Agency Intake Hours Days HARA Address City Zip Phone Email 

Alcona 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Alger 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Allegan 4 
Allegan County Community 
Mental Health Services 

8:00  to 5:00 Monday-Friday 
County Services Bldg  
3283 122nd Ave 

Allegan 49010 269-686-4703  

Alpena 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Antrim 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 3963 Three Mile Rd Traverse City 49686 844-900-0500 
mlinebaugh@nmcaa.net 
 

Arenac 5 
Mid Michigan Community 
Action Agency 

8:00 to 4:30 Monday-Friday 
1574 E Washington 
Rd 

Farwell 48622 855-489-8461 
ajaime@mmcaa.org 
 

Baraga 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Barry 4 Barry County United Way 8:00 to 5:00 Monday-Friday 231 S Broadway St Hastings 49058 269-945-4010 Amanda@bcunitedway.org 

Bay 5 
Mid Michigan Community 
Action Agency 

8:00 to 4:30 Monday-Friday 
1574 E Washington 
Rd 

Farwell 48622 855-489-8461 ajaime@mmcaa.org 

Benzie 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 3963 Three Mile Rd Traverse City 49686 
844-900-0500 mlinebaugh@nmcaa.net 

 

Berrien 8 Emergency Shelter Services 10:00 to 4:00 Monday – Friday 645 Pipestone Benton Harbor 49022 269-925-1131 
bethstehlik@emergencyshelterservic
es.org 

Branch 8 Pines Behavioral Health 8:00 to 4:30 Monday – Friday 200 Orleans Blvd Coldwater 49036 517-278-2129 twinchell@pinesbhs.org 

Calhoun 8 Summit Pointe 
8:00 to 5:00 
10:00 to 5:00 

Monday – Friday 
Tuesday 

120 Grove St Battle Creek 49017 269-966-1538 vc2@summitpointe.org 

Cass 8 KeyStone Place 8:00 to 5:00 Monday – Friday 505 E Market St Centreville 49032 269-467-9081 
ktackett-
keystoneplace@comcast.net 
 

Charlevoix 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 
2202 Mitchell Park 
Drive, # 4 

Petoskey 49770 
844-900-0500 

mlinebaugh@nmcaa.net 

Cheboygan 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Chippewa 1 
Chippewa-Luce-Mackinac 
Community Action Agency 

9:00 to 5:00 Monday-Friday 524 Ashmun St 
Sault Ste. 

Marie 
49783 

906-632-3363 
or 
800-562-4963 

mlajoie@clmcaa.com 

Clare 5 
Mid Michigan Community 
Action Agency 

8:00 to 4:30 
8:00 to 4:00 

Monday-Thursday 
Friday 

1574 E Washington 
Rd 

Farwell 48622 855-489-8461 ajaime@mmcaa.org 

Clinton 7 
Capital Area Community 
Services 

8:00 to 4:30 Monday-Friday 1001 S Oakland st St Johns 48879 989-224-6702 N/A 

Crawford 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 
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Delta 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Dickinson 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Eaton 7 
Housing Services for Mid 
Michigan 

8:30 to 5:00 Monday-Friday 319 S Cochran Ave Charlotte 48813 517-541-1180 hsecinfo@housingservicesec.org 

Emmet 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 
2202 Mitchell Park 
Drive, # 4 

Petoskey 49770 
844-900-0500 

mlinebaugh@nmcaa.net 

Genesee 6 
One Stop Housing Resource 
Center 

8:00 to 5:00 Monday-Friday 
605 N. Saginaw St 
Ste. 6 

Flint 48503 810-600-4525 kasie@resourcegenesee.org 

Gladwin 5 
Mid Michigan Community 
Action Agency 

8:00 to 4:30 
8:00 to 4:00 

Monday-Thursday 
Friday 

1574 E Washington Farwell 48622 855-489-8461 mlinebaugh@nmcaa.net 

Gogebic 1 
Gogebic-Ontonagon 
Community Action Agency 

8:00 to 4:30 Monday-Friday 100 Mill St Bessemer 49911 906-667-0283 betlewski@gocaa.org 

Grand 
Traverse 

2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 3963 Three Mile Rd Traverse City 49686 
844-900-0500 

mlinebaugh@nmcaa.net 

Gratiot 5 EightCap Inc 8:00 to 4:30 Monday-Friday 525 N State St Alma 48801 
989-463-5693 ext 
1104 

christaj@8cap.org 

Hillsdale 9 Community Action Agency 8:00 to 5:00 Monday – Friday 55 Barnard St Hillsdale 49242 517-437-3346 mvanlerberg@caajlh.org 

Houghton 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Huron 6 
Blue Water Center for 
Independent Living 

9:00 to 5:00 
9:00 to 3:00 

Monday-Thurs 
 Friday 

103 E Sanilac # 3 Sandusky 48471 810-434-1751 lyndafrietag@bwcil.org 

Ingham 7 Volunteers of America 8:00 to 4:00 Monday-Friday 430 N Larch St Lansing 48912 517-484-4414 hara@voami.org 

Ionia 4 EightCap, Inc 8:00 to 4:30 Monday-Friday 850 E Lincoln Ionia 48846 
616-527-2337 ext 
305 

mackenziec@8cap.org 

Iosco 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Iron 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 800-562-9762 jparks@amcab.org 

Isabella 5 EightCap Inc. 8:00 to 4:30 Monday-Friday 310 W Michigan St Mt Pleasant 48858 989-772-0110 shanef@8cap.org 

Jackson 9 Community Action Agency 8:00 to 5:00 Monday – Friday 1214 Greenwood Ave Jackson 49203 517-784-4800 ireaume@caajlh.org 

Kalamazoo 8 Housing Resources Inc 8:30 – 5:00 Monday – Friday 420 E Alcott Kalamazoo 49001 269-382-0287 www.housingresourcesinc.org 

Kalkaska 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 3963 Three Mile Rd Traverse City 49686 
844-900-0500 

mlinebaugh@nmcaa.net 

Kent 4 
The Salvation Army Social  
Services 

8:30 to 4:30 Monday-Friday 1120 Monroe NW Grand Rapids 49503 
2-1-1   or                             
(616) 454-5840 

sasocialservices.org 

Keweenaw 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Lake 4 
TrueNorth Community 
Services 

8:00 to 5:00 Monday-Friday 6308 S Warner Fremont 49412 231-924-0641 
info@truenorthservices.org 
website: www.truenorthservices.org 

Lapeer 6 
Blue Water Center for 
Independent Living 

8:00 to 4:00 Monday-Friday 
392 W Nepressing St 
# 5 

Lapeer  810-664-9098 alexmiller@bwcil.org 

Leelanau 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 3963 Three Mile Rd Traverse City 49686 
844-900-0500 

mlinebaugh@nmcaa.net 
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Lenawee 9 
Lenawee Emergency and 
Affordable Housing 

8:00 to 4:30 
1:00 to 4:00 

Mon, Tues, Wed Fri 
Thursday 

307 E Church Adrian 49221 517-264-0782 l-e-a-h@frontier.com 

Livingston 9 
Oakland Livingston Human 
Services Agency 

9:00 to 5:00 Monday – Friday 
2399 E Grand River # 
107 

Howell 48843 517-546-8500 livingston@olhsa.org 

Luce 1 
Chippewa-Luce-Mackinac 
Community Action Agency 

9:00 to 5:00 Monday – Friday 207 Newberry Ave Newberry 49868 906-293-5621 mlaioie@clmcaa.com 

Mackinac 1 
Chippewa-Luce-Mackinac 
Community Action Agency 

9:00 to 5:00 Monday-Friday 368 Regan Street St. Ignace 49781 906-643-8595 mlajoie@clmcaa.com 

Macomb 10 Macomb Homeless Coalition 8:00 to 5:00 Monday – Friday 
18600 Florence Ste 
B5 

Roseville 48066 586-285-0400 
info@macombhomelesscoalition.co
m 

Manistee 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 449 River St Manistee 49660 
844-900-0500 mlinebaugh@nmcaa.net 

 

Marquette 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Mason 4 
TrueNorth Mason County 
Office  

9:00 to 3:30 Monday-Friday 
101 W Loomis St, # 
202 

Ludington 49431 231-843-1976 Nicole@masoncountyuw.org 

Mecosta 4 
Mid Michigan Community 
Action Agency 

8:00 to 4:30 
8:00 to 4:00 

Monday-Thursday 
Friday 

1574 E Washington Farwell 48622 877-213-5955 www.mmcaa.org 

Menominee 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Midland 5 Midland Area Homes 9:00 to 3:30 Monday-Friday 1825 Bay City Rd Midland 48641 989-496-9550 syork@midlandareahomes.org 

Missaukee 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 1640 Marty Paul Cadillac 49601 
844-900-0500 

mlinebaugh@nmcaa.net 

Monroe 9 
Monroe County Opportunity 
Program 

8:30 to 4:30 Monday – Friday 1140 S Telegraph Rd Monroe 48161 734-241-2775 Mswartz1140@gmail.com 

Montcalm 4 EightCap Inc 8:00 to 4:30 Monday-Friday 850 W Lincoln Ionia 48846 
866-754-9315 ex 
3301 

mackenziec@8cap.org 

Montmorency 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Muskegon 4 Community enCompass 
9:00 to 4:00 
9:00 to 3:00 

Monday-Thursday 
Friday 

19 Hartford Muskegon 49442 231-728-3117 
cozy@communityencompass.org 
www.communityencompass.org  

Newaygo 4 
TrueNorth Community 
Services 

8:00 to 5:00 Monday-Friday 6308 S Warner Fremont 49412 231-924-0641 
info@truenorthservices.org 
Website:www.Truenorthservices.org 

Oakland 10 Housing Resource Center 8:30 to 4:30 Monday – Friday 570 Kirts Blvd # 231 Troy 48084 248-928-0111 generalmail@chninc.net 

Oceana 4 Oceana’s Home Partnership 9:00 to 4:30 Monday-Friday 204 Washington St Hart 49420 231-873-2222 ohp@oceana.net 

Ogemaw 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Ontonagon 1 
Gogebic-Ontonagon 
Community Action Agency 

8:00 to 4:30 Monday - Friday 100 Mill St. Bessemer 49911 906-667-0283 betlewski@gocaa.org 

Osceola 4 
Mid Michigan Community 
Action Agency 

8:00 to 4:30 
8:00 to 4:00 

Monday-Thursday 
Friday 

1574 E Washington Farwell 48622 877213-5955 www.mmcaa.org 

Oscoda 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Ottawa 4 Good Samaritan Ministries 
8:30 to Noon 
11:00 to 5:00 

Monday-Friday 513 E 8th St # 25 Holland 49423 616-392-7159  HARA@goodsamministries.com 
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Otsego 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-414-7077 ext 
278 

housingintake@nemcsa.org 

Presque Isle 3 
Northeast Michigan 
Community Service Agency 

8:30 to 4:30 Monday-Friday 2375 Gordon Rd Alpena 49707 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 

Roscommon 3 
Northeast Michigan 
Community Service Agency 

7:30 to 4:30 Monday-Friday 1640 Marty Paul Cadillac 49601 
989-358-4678 or 
866-484-7077 ext 
278 

housingintake@nemcsa.org 
 

Saginaw 5 
United Way of Saginaw 
County 

8:00 to 5:00 Monday-Friday 100 S Jefferson Saginaw 48607 989-758-4357 housing@unitedwaysaginaw.org 

Sanilac 6 
Blue Water Center for 
Independent Living 

9:00 to 5:00 
9:00 to 3:00 

Monday-Thursday 
Friday 

103 E Sanilac # 3 Sandusky 48471 810-648-2555 lyndafrietag@bwcil.org 

Schoolcraft 1 
Alger-Marquette Community 
Action Board 

8:00 to 4:30 Monday-Friday 1125 Commerce Dr Marquette 49855 
800-562-9762 ext 
207 

jparks@amcab.org 

Shiawassee 6 
Capital Area Community 
Services 

8:00 to 4:00 Monday – Friday 1845 Corunna Ave Owosso 48867 989-723-3115 N/A 

St Clair 6 Blue Water Safe Horizons 8:30 to 4:00 Monday-Friday 1228 6th St Port Huron 48060 810-989-9307 
glenn@bwsh.org 
 

St. Joseph 8 KeyStone Place 8:00 to 5:00 Monday – Friday 505 E Market St Centreville 49032 269-467-9081 
ktackett-
keystoneplace@comcast.net 
 

Tuscola 6 
Blue Water Center for 
Independent Living 

9:00 to 5:00 Monday-Friday 429 Montague Caro 48723 989-254-4747 alexmiller@bwcil.org 

Van Buren 8 
Allegan County Community 
Mental Health Serices 

9:00 to 5:00 Monday – Friday 57150 CR 681 Hartford 49057 269-330-4556  

Washtenaw 9 The Salvation Army 9:00 to 5:00 Monday-Friday 100 Arbana Dr Ann Arbor 48103 734-961-1999 
Maria_conkin@usc.salvationarmy.or
g 

Wayne – 
Detroit 

Highland Park 
Hamtramck 

8 
Southwest Counseling 
Solutions 

8:30 to 5:00 Monday-Friday 1600 Porter Street Detroit 48216 

313-305-0311-
Intake                         
313-9636601 ext 
4110 Recertify 

Please call 211 for all Detroit 
assistance programs 

Out Wayne 
(all other 
surrounding 
counties) 

10 
Wayne Metropolitan 
Community Action Agency 

9:00 to 5:00 Monday-Friday 
2121 Biddle Street 
Ste. 102 

Wyandotte 48192 

 
734-284-6999 

www.waynemetro.org 

Wexford 2 
Northwest MI Community 
Action Agency 

7:30 to 4:30 Monday-Friday 1640 Marty Paul Cadillac 49601 
844-900-0500 

mlinebaugh@nmcaa.net 

Revised June 18, 2015 
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